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RULES AND REGULATIONS 

Upon the customer’s written request and payment of $25.00, the District will test the customer’s meter for accuracy, 
provided such requests hy the customer are not more frequent than one every twelve months. If such test shows the 
meter to be more than two (2%) percent fast or slow, a refund of the $25.00 charge will be made and the bill 
adjusted in accordance with 807 KAR 5:006, Section 10. 

1. The customer must request a leak adjustment in writing to the utility. 
2. The customer must provide a plumber’s statement or other proof showing the leak has been repaired. 
3. The customer bill will be based on two components. The first step will he to calculate the customer’s average 

monthly usage over a 6-month period. The second step will be to deduct the customer’s average monthly usage 
(as calculated above) from the total amount of water that passed through the meter. The usage calculaEd in step 
one will be billed at the utility’s regular rates, while the remaining usage will be charged at the per thousand 
gallon leak adjustment rate as set forth in the rates and charges portion of the utility’s approved tariff. All water 
passing through the meter must he accounted and paid for by the customer. Therefore, the customer will owe 
the amount of hisher average bill plus the per thousand gallon leak adjustment rate for the remainder of the 
water that passed throngh the meter. 

4. If meter readings are not available for an entire six-month period, the water bill will be estimated by the utility, 
subject to an upward or downward adjustment once a six-month average of actual meter readings can be 
calculated. 

5. Only one (1) leak adjustment will he made for a specific service location during any given 3-year period. 

FIRE HYDRANTS 
Any city, county, urban-county, charter county, fue protection district, or volunteer fue protection district 

(“User”) may withdraw water from the utility’s water distribution system for the purpose of fighting fEes or training 
fueflghters at no charge on the condition that it maintains estimates of the amount of water used for fire protection 
and training during the calendar month and reports the amount of this water usage to the utility no later than the 15” 
day of the following calendar month. 

withdraws water from the utility’s water distribution system for fue protection or trahimg purposes and fails to 
submit the required report on water usage in a timely manner shall be assessed the cost of this water. 

month. A non-reporting user may present evidence of its actual usage to rebut the presumed usage. The utility shall 
consider this evidence and may adjust the presumed usage amount accordingly. 

classification that the utility charges. 

Any city, county, urban-county, charter county, f i e  protection district, or volunteer fire protection district that 

A non-reporting user’s usage shall be presumed to 0.3 percent of the utility’s total water sales for the calendar 

The non-reporting user shall be billed for this usage at the lowest usage block rate regardless of customer 

A non-reporting user shall also be assessed a penalty of $70.00 for each failure to submit a report in a timely 
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